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September 28, 2018:

Project: 2019 Janitorial Services
Contract Number: 1407

This project includes, but is not necessarily limited to:

Contract shall include providing all labor, materials, tools, equipment, transportation and
supervision necessary to perform:

All Janitorial Services listed within the Building Frequencies, Standards & Specifications
and Bid Schedule found in this contract.

The contractor needs to be aware that the separate bid items will be awarded in a manner
most advantageous to the City of Valdez. This contract is renewable at the option of the
city for two additional one-year terms.

Sealed bids will be accepted until 2:00pm local time on October 25, 2018, at the office of the
Capital Facilities Director, 300 Airport Road, Suite 201, P. O. Box 307, Valdez, Alaska 99686.
The bids will be publicly opened and read at that time.

A mandatory pre-bid conference will be held at the Capital Facilities Conference Room, 300
Airport Road, Suite 201, Valdez, Alaska on October 19, 2018 at 10:00 am.

Bid documents may be downloaded from the City of VValdez website at www.ci.valdez.ak.us;
documents are located under “Bids” on the lower right hand side of the opening page. Bidders
are encouraged to download, fill out, and return the Request for Addendum form located at the
link listed above to ensure receipt of any addendum issued for this project.

Bid security in the amount of 5% of the total bid is required.

The City reserves the right to waive any irregularities or informalities in a bid and to reject any
and all bids without cause.

Current minimum prevailing wage rates as published by the Alaska Department of Labor must
be paid if required by law.

Requirements of the Alaska Employment Preference (AS 36.10) must be met.

The City of Valdez “Standard Specifications, Division 10 ‘Standard General Provisions’”, as
modified and included in this procurement, applies to the project.


http://www.ci.valdez.ak.us/

LDE
A

-CiTy

<
%
=
>
N
TiEs IN E\IEW‘%(c

City of Valdez
Instructions to Bidders

Page 4 of 51

Project: 2019 Janitorial Services
Contract Number: 1407

CAUTION:
Your bid may be rejected if it is not properly executed. Check that the following items have
been accomplished to help assure a responsive bid. Please read sections 6 and 7 carefully.

1. Bid Form
A. The Bid Form has been executed and signed.
B. Addendum Acknowledgement Form has been executed and signed.
2. Bid Security or Bid Bond
A. An executed Bid Security (Bid Bond) in the amount indicated on the Invitation to
Bid.
B. Verify that the Certificate showing the Corporate Principal on the form is executed if
applicable.
Alaska Business License, a copy your current license must be included.
City of VValdez Business License, current copy.
Three letters of reference, narratives, and/or experience are to be included in your packet.
A bid may be rejected if it contains any alterations or erasures that are not initialed by the
signer of the bid.

o Uk w

Note: Any certified checks may be held uncollected at the risk of bidders submitting them.

1. General

Bidders are requested to study and follow these instructions about the method and form for
submitting bids to avoid having their bid rejected.

Bidders will find all required forms and documents contained within this assembly. Please
notice under Section 7, Required Documents for Bid, as to which forms and documents are
required for your bid to be considered.

2. Explanation to Bidders

Requests from bidders concerning interpretations or clarifications of the bid documents shall be
made in writing to the project manager. Such requests shall arrive at least three working days
prior to the date for opening bids. There needs to be sufficient time allowed for a reply to reach
all bidders before the submission of the bids. Explanations made will be in the form of an
addendum to the specifications or drawings and will be furnished to all bidders and receipt of the
addendum must be acknowledged on the Addendum Form.
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3. Site Conditions

Bidders are encouraged to visit the site to ascertain pertinent local conditions, location,
accessibility, terrain, labor conditions, conditions of surrounding areas, and any other aspect that
may impact the project.

4, Addenda Requirements

All bids must include the Addendum Acknowledgement Form. If addendums have been issued
the bidder must state on the form all the addendums have been acknowledged. If no addendums
were issued then the bidder is to write “NONE” on the form. The Addendum Acknowledgement
Form shall be reviewed prior to acceptance of the bid.

5. Submissions of Bids

All bids, including any amendment or withdrawal, must be received at the address shown in the
Invitation to Bid no later than the scheduled time of bid opening. Any bid, amendment or
withdrawal that has not been actually received by the person opening the bid prior to the time of
the scheduled bid opening will not be considered, and bid will be returned unopened.
Conditioned or qualified bids unless requested will be considered nonresponsive.

Bids must be in a sealed envelope marked as follows:

BIDS FOR CITY OF VALDEZ CAPITAL FACILITIES DIRECTOR

2019 JANITORIAL SERVICES CITY OF VALDEZ

CONTRACT NO. 1407 300 AIRPORT ROAD, SUITE 201
P.0. BOX 307

DATE OF BID OPENING: October 25, 2018 VALDEZ, AK 99686
6. Preparation of Bids

Bids shall be submitted on the forms furnished, or copies thereof, and must be manually signed
in ink. If erasures or other changes appear on the forms, the person signing the bid must initial
each erasure or change.

The Bid Form will provide for quotation or price for all items. Bidders must quote on all items.
Failure to do so may result in disqualification. Alternative bids will not be acceptable unless
requested.

Modification by facsimile of bids already submitted will be considered if received before the
bid opening time noted in the Invitation for Bid or the addenda. Modification by facsimile is
at the risk of the bidder. The Owner makes no warranty as to telephone line or equipment
availability or condition. All addenda must be acknowledged prior to the bid opening;
facsimile acknowledgement is acceptable for all addenda issued as long as an original
completed form was provided within your sealed bid. Facsimile modifications shall not reveal
the total amount of the original or revised bid.

Facsimile number to use is (907) 835-5574.
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Required Documents for Bid

The following listed documents are to be completed and submitted at the time of bidding.
Deviation from these requirements will be grounds for rejection of the bid.

TmooOw>

8.

Addenda Acknowledged Form, fully completed original (see Item 6 above also)

Bid Schedule, fully completed original (see Item 6 above also)

Bid Bond, original

Copy of current Alaska Business License, Type 561720

Copy of current City of Valdez Business Registration

Bidder Qualifications: Three letters of reference, narrative and/or years of experience

Required Documents for Award of the Contract

The following documents must be executed prior to award of the contract and the initiation of
work. Contractors are urged to expedite the completion of these documents. This will allow the
contract award and notice to proceed to be issued expeditiously. These documents must be
submitted within ten (10) working days after the date of notice of intent to award.

TmooOw>

Certificate of Insurance naming City of Valdez as an “Additional Insured”
Certificate of good standing for a Corporation or LLC

Non-collusion Affidavit

Agreement (2 signed copies)

City of Valdez Business Registration

Executed W-9 Form

Bonding Requirements
Bid Security (Bid Bond or Certified Check)

Bid Security is required and shall be in the form of a Certified Check for each bid or a
Bid Bond prepared on the attached Bid Bond Form.

The Bid Bond must be executed by the bidder as principal and be executed by a surety
company authorized to transact business in the State of Alaska. The Owner must approve
the surety company.

The Bid Security shall be issued for five percent (5%) of the bid amount.

Bid Securities will be returned to all except the three lowest bidders. The remaining
certified checks or bid bonds will be returned, after the Owner and the accepted bidder
have executed the Contract. Failure of the Owner to return the certified checks or bid
bonds in a timely manner will create no liability on the part of the Owner. If no award
has been made within sixty (60) days after the bid opening, all bidders except the one
who has received the notice of intent to award may request the return of their cash, check
or bid bonds.
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10. Bidder Qualifications
Before a bid is considered for award, the apparent low bidder may be requested to submit a
statement of facts or proof in detail as to his previous experience in performing similar or

comparable work, technical abilities, equipment, size, manpower and financial resources to
complete and perform the work as outlined in the contract documents, plans and specifications.

11.  Withdrawal of Bids

Bids may be withdrawn by written request received from the bidder prior to the bid opening
time. Errors on the part of the bidder in preparing the bid, confers no right for the withdrawal of
the bid after the bid has been opened.

12. Bidders Interested in More than One Bid

If any one party, by or in name of his or their agent, partner or other person, offers more than one
bid, all such bids will be rejected. A party who quoted prices to a bidder is not disqualified from
quoting prices to other bidders or from a bid directly for the work.

13. Rejection of Bids

The Owner reserves the right to reject any and all bids, when such rejection is in the interest of
the Owner; to reject the bid of a bidder who previously failed to perform properly or to complete
on time; and to reject the bid of a bidder who is not, in the opinion of the Owner in, in a position
to perform the contract; or to waive any irregularities or informalities in a bid.

14. Hiring of Local Labor

The Owner encourages that every Contractor and Subcontractor, employ to the maximum extent
practical and allowed by law, qualified people who regularly reside in the project area.

15. Local Bidder Preference

The Valdez City Code provides for a local bidder preference as follows:
Section 2.80.020 Definitions
“Local bidder” means a business who:

1. For a period of eighteen consecutive months immediately prior to the opening of a
competitive city bid for which the bidder wishes to utilize the local bidder preference:

a. Has owned, rented, or leased real property within the city limits from which the business
operates as verified by appropriate documentation;
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b. Has advertised a local mailing or street address and local phone number for the business

in a manner reasonable accessible to city residents;
c. Has current state business licenses and city business registrations;
d. Has maintained year-round employment of one or more city resident(s);

2. Is not delinquent in the payment of any taxes, fees, assessments, or other charges owing the
city.

Section 2.80.060D Competitive Procurement Procedure

Except where prohibited by state or federal grant requirements, a local bidder, as defined
in Section 2.80.020, may be given consideration as low bidder where the offer is the
lesser of ten percent or fifty thousand dollars in excess of the lowest offer received from a
bidder having its place of business located outside of the city. The city may split the
award between two or more suppliers in any manner the city deems to be in its best
interest.

16.  Award of Bid

The bid, if awarded, will be awarded based on past performance, ability to perform service based
on supplied narrative, letters of reference, and cost, as determined by the terms of the Valdez
Municipal Code and these documents.

17. Pre-Bid Conference

Refer to Invitation to Bid for information regarding the pre-bid conference.

18. Pre-Award Conference

Before the award of the contract a Pre-Award Conference may be held between the Project
Manager, the Contract Administrator, and the apparent low bidder(s).
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The bidder acknowledges receipt of the following addenda and certifies that their contents have
been considered in the preparation of this Bid. If there are no addendums please state NONE

above your name.

Addendum Number
Addendum Number
Addendum Number
Addendum Number
Addendum Number
Addendum Number
Addendum Number
Addendum Number
Addendum Number

Addendum Number

YD O Tuine. Y

Dated Initials
Dated Initials
Dated Initials
Dated Initials
Dated Initials
Dated Initials
Dated Initials
Dated Initials
Dated Initials
Dated Initials

Ne\ Sex

Company Name

o -1c- Vo

Authorizing Name

Date

frec bk

Title

Si gnaﬁtare \’
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Item | Item Description Quantity | Unit | Total Price
No. | (Yearly Lump Sum Price) for Item
1. Yearly |LS
City Hall Building
Includes: Administration, Clerks, HR, IT, Lobby, -2
Community Development and Fire Dept. QOO
'&&i‘_&mﬂl‘&_&i&bollam A 9
cents
2. Yearly |LS
Police Department 603
bl - “ D
Eloke Thosead - Eigwt Mndasd Dollars i \QO
And il cents
3. Yearly |LS
Council Chambers gl
Eignt Thousged + Gic thadact Dol Baco
— cents
4. Yearly LS
Animal Shelter 20
TMovsend G \Dollars -:\_%w -
And = cents
5. Yearly |LS
Harbormaster Buildmg and Facilities %)
= We Dollars 35&5 o
And . — cents
6. Yearly |LS
B-Float Comfort Station and New Harbor Comfort -
Station =
Foue wwoouars o
cents
7. Yearly |LS
The New Harbor Warehouse and Facilities 090
Tanke - L Dollars m -
And . e O cents
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Library

B xkms) TWOUSemd
And Lo

SOue \\“-r&\-’Dollars

cents

Yearly

LS

[o 40>

Recreation Center

Cﬂsag_ﬂh—' 'J\DU‘-&-J—- ¥ N mundred Dollars

cents

Yearly

LS

%)

|8 9>

10.

Vehicle Maintenance Facﬂlty

4'1 Thouseme . Nime tewlaed Dollars

= cents

Yearly

LS

@

ARG

131.

Building Maintenance Facility
e Jid
5

ollars

And cents

Yearly

LS

12.

Baler Break Room
5 8

And e S

N e WadnedDollars

cents

Yearly

LS

15

Airport Terminal

Tty Elap Thpuznd ' Sevoo b Bsilars

And = cents

Yearly

LS

EY IR

14.

Capital Facilities, Finance, and Port Offices at

Ai
éDcUPN/\:-Q)\mL Foue Nwdrd Dollars

And cents

Yearly

LS

o
40O

15.

Seasonal Comfort Stations (6)

LMH}Q-/—(\\DJ'\J\A— e thadie\ Dollars
And cents

Yearly

LS

JL 5D
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City of Valdez
Bid Schedule
Page 3 of 4
16. Yearly |LS
Seasonal Outhouses L
S Cignd Wiylad Dollars LD
And o~ cents
| ¥ 8 Yearly | LS
Goldficlds Restrooms §)S
R 2 Gipt Dollars 0)
And =S cents %8
18. Yearly |LS
Mary Kevin Gilson Medical Clinic N
Sk, Blont Thousend Dollars
And ' "..g—f cents (Ogdtb
Yearly |LS N
Total Base Bid i
(Items 1-18 only) Z%Dlam
LS Hour
Call-out charge per hour et
o Q)g

(Do NOT add this amount in the total bid amount)
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Project: 2019 Janitorial Services
Contract Number: 1407

Total Base Bid Amount;

s Pruadne N ( -'k\b\"x‘ T e 1 Dollars §J Cents

oD
$ 2R0,9% ~ )

Ned s,
I, Rk Dardin , hereinafter called Bidder, an individual doing
business as __ %X ~pux. TwAWwrt v , (strike out inapplicable words:) a

pattrersiip, a corporation incorporated in the State of Alaska, a joint venture, hereby submits
this bid and agrees: to hold this bid open for forty five (45) days, to accept the provisions of the
Instruction to Bidders, to accomplish the work in accordance with the contract documents, plans,
specifications, for the lump sum and unit price amounts as set forth in this bid schedule.

Respectfully submitted this (= day of @< ,201 2

BIDDER:
Y- Do Tuiad N\ D
Company Name Authorizing Name

2&3 Vo FH D m..&ul/

Address Title
VoMo P GaG8C ,i/

City, State, Zip Code Si’gnatm\d
9 B3O 0oi\3e0 (@ G e . Cov—~
Telephone Number Email Address >

CORPORATE SEAL
2t \'B939
Federal I.D. or S.S.N.

EST.:

\
Signature of bﬁ)porate Sec.

Print Name
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City of Valdez
Bid Bond

KNOW ALL MEN BY THERE PRESENTS, that we

(Insert full name and address or legal title of Contractor)

as Principal, hereinafter called the Principal, and

(Insert full name and address or legal title of Surety)

a corporation duly organized under the laws of the State of Alaska as surety, hereinafter called
the Surety, are held and firmly bound unto

City of Valdez
P.O. Box 307
Valdez, Alaska 99686

as Obligee, hereinafter called the Obligee, in the sum of
Dollars ($ ),

For the payment of which sum well and truly to be made, the said Principal and the Surety, bind
ourselves, our heirs, executors, administrators, successors and assigns, jointly and severely,
firmly by these presents.

Whereas, the Principal has submitted a bid for

Project: 2019 Janitorial Services
Contract Number: 1407

NOW, THEREFORE, if the Obligee shall accept the bid of the Principal and the Principal shall enter into a
Contract with Obligee in accordance with terms of such bid, and give such bond or bonds as may be specified in the
bidding or Contract Documents with good and sufficient surety for the faithful performance of such Contract and for
the prompt payment of labor and material furnished in the prosecution thereof, or in the event of the failure of the
Principal to enter such Contract and give such bond or bonds, if the Principal shall pay to the Obligee the difference
not to exceed the penalty hereof between the amount specified in said bid and such larger amount for which the
Obligee may in good faith contract with another party to perform the Work covered by said bid, then this obligation
shall be null and void, otherwise to remain in full force and effect.

Signed and sealed this day or , 201

(Witness) (Principal) (Seal)
(Title)

(Witness) (Surety) (Seal)

(Title)



Valdez Department of Community
Development

City of Valdez, PO Box 307, Valdez, AK 99686

This is to certify that
X-DLX Investments Corporation

owned by
X-DXL Investments Corporation

PO Box 771, Valdez, AK 99686

Is licensed by the City of Valdez to conduct business for the period of
January 1, 2018 through December 31, 2018
for the following line of business:

Business Type: 23 — Construction
56 — Administrative, Support, Waste Management and Remediation Services

This license shall not be taken as permission to do business
in the City without having complied with the other
requirements of the laws of the State or of the United States.
This license must be posted in a conspicuous place at the business location.

License #691




Alaska Business License #

Alaska Department of Commerce, Community, and Economic Development
Division of Corporations, Business and Professional Licensing
P.O. Box 110806, Juneau, Alaska 99811-0806

This is to certify that

X-DLX INVESTMENTS CORPORATION

PO BOX 771 VALDEZ AK 99686

owned by

X-DLX INVESTMENTS CORPORATION

is licensed by the department to conduct business for the period

November 21, 2017 through December 31, 2018
for the following line of business:

23 - Construction
56 - Administrative, Support, Waste Management and Remediation Services

This license shall not be taken as permission to do business in the state without
having complied with the other requirements of the laws of the State or of the United States.

This license must be posted in a conspicuous place at the business location.
It is not transferable or assignable.

Mike Navarre

1047491




Division of Corporations, Business and Professional Licensing

Department of Commerce, Community, and Economic Development

CORPORATIONS, BUSINESS &
PROFESSIONAL LICENSING

State of Alaska / Commerce / Corporations, Business, and Professional Licensing / Search & Database
Download / Business Licenses / License Details

LICENSE DETAILS

License #:

Business Name:

Status:

Business Type:

Issue Date:

Expiration Date:

Primary Line Of Business:
Primary NAICS:

Secondary Line Of Business:

Secondary NAICS:
Mailing Address:

Physical Address:

Owners

1047491 Print Business License
X-DLX INVESTMENTS CORPORATION

ACTIVE

CORPORATION

01/12/2017

12/31/2018

23 - Construction

238990 - ALL OTHER SPECIALTY TRADE CONTRACTORS

56 - Administrative, Support, Waste Management and
Remediation Services

561720 - JANITORIAL SERVICES
PO BOX 771, VALDEZ, AK 99686
360 LOWE ST, VALDEZ, AK 99686

X-DLX INVESTMENTS CORPORATION

Endorsements

No Endorsements Found

https://www.commerce.alaska.gov/cbp/main/Search/BusinessDetail/...

COPYRIGHT © STATE OF ALASKA - DEPARTMENT OF COMMERCE, COMMUNITY, AND ECONOMIC
DEVELOPMENT - EMAIL THE WEBMASTER

lofl 10/25/2018, 10:54 AM



X-DLX INVESTMENTS
PO BOX 771
VALDEZ, ALASKA 99686

X-DLX Investments provides year-round (24 hour) facility maintenance
services for businesses and organizations located in Valdez, Alaska.

Those services include Janitorial, Landscaping, Snow Removal Services and
Specialty Cleaning.

Our janitorial client list includes current active contracts with The State of
Alaska Department of Transportation, State of Alaska Multi-Service
Courthouse, Petro Star Refinery, The Federal Bureau of Land Management,
The Valdez Museum and Historical Society, The City of Valdez and UAA - Prince
William Sound College

We received our first janitorial contract with the city of Valdez in 2011 and
have provided continuing services for the last 7 years.

In addition, we provide facility maintenance services with current active
contracts to US Postal Service Office, First National Bank, The Mormon
Church, Safeway, Best Western Hotel, Valdez Fisheries, Soundview
Apartments, Mountain Sky Hotel, Glacier Sound Hotel, The State of Alaska
Department of Transportation facilities all the way to and including Thompson
Pass.

We also have ongoing non-contractual relationships with Valdez ISD, local and
non-local contractors and numerous other Valdez clients.

We are positioned and staffed to meet the current and future needs of the City
of Valdez and their Janitorial requirements.

We thank you for the years of business and look forward to continuing our
relationship.

Neil Dees

President
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Ta Whom It May Concern.

Neil and Leticia Dees, owners of X-DUX Investiments. were avarded the State of Alaska
Department of Transportation and Public Facilities Janitorial Contract of 2016,

The contract allows for year] y renewal based on performance. X-DLX Investments are current] ¥
in their third renewal with this coniract,

Fhe braldings being serviced inclhude those housing cowrt rooms and numerous other offices
containing extremely sensitive information, X-DLX Investments has consisient] y worked o
maintain staffing in these areas thai comply with these needs.

They have competently maintained cleanl iness in high-use public arcas and have remained very
approachable and capubly address varying needs that have arisen over the course of their tiine
with us,

Fhey are doing a good job maintaining our taciities and 1 helieve they would adhere to any
comract with the same quality of work and professionalism.

Feel free 1o coniact me with any questions,
Cell = (9071200-2101
Work  (907)834-1015

Sincerely, e

)7

Matthew Ace i

Valdes Facilities Foreman




To Whom It May Concern:

Please use this letter as recommendation for X-DLX Investments. As Business Manager of the Valdez
Museum, I have had the opportunity to work with this company for the last five years. They perform
janitorial services for our facilities which are located in two different buildings. The quality and response
of this business is superior to alll The employees are dedicated, trustworthy and skilled in all facets of

maintaining clean, operational public facilities. | highly recommend this business. Please feel free to
contact me for further information.

Sincerely,

Andrea Searles /
J‘Vf«‘iqu__, /TL‘)-«L@«.//

Business Manager

ANDREA SEARLES
MUSEUM SERVICES MANAGER

P.O. Box 8+ 217 Egan Drive
Valdez, Alaska 99686

®907.835.2764
@907.835.5800

Basearles@valdezmuseum.org
“www.valdezmuseum.org

Valdez Museum & Historical Archive

P.O. Box 8 - 217 Egan Dr. Valdez, AK 99686 - P 907.835.2764 « F 907.835.5800

www.valdezmuseum.org



VALDEZ PORTS & HARBORS

To Whom It May Concern,

Neil and Leticia through their company X-DLX Investments have been providing quality janitorial services
to the City of Valdez for seven years. They were awarded their first contract in 2011 and have been
awarded renewal and/or new contracts every year since.

The City just exercised the second renewal option for the 2018 physical year in January. The quality of
service and response to our everchanging requirements has propelled their company into the top tier of
service providers to my department.

The City janitorial contract encompasses all city buildings and facilities. Neil and his team are responsible
for 17 of those locations, 5 of which fall under my area of responsibility as Port and Harbor Director.
Those include the Valdez Regional Airport, the Smali Boat Harbor, Offices and Comfort Facilities, the B-
Float facilities and the Kelsey Cruise Ship Dock facilities.

I strongly recommend the services of Neil & Lety for ANY janitorial needs,

Please do not hesitate to contact me with any questions you may have,

Jeremy M.gﬁqy W——

Ports & Harbors Director
City of Valdez, Alaska
italbott@ci.valdez.ak.us
807-202-0016




Daniel Schally
e'nr Valdez Court
Bax 127
Valdes, Alaska 89686
Y07.8535-2266

RE: X-DLX janitorial services

Dear Sir or Madam:
Pwrite in my personal capacity o recommend the janitorial services provided by X-DLX.

Having worked in the Alaska State Office Building (the courthouse) in Valdez for over
thirteen years, I have personally observed the janitorial services provided by more than
one coniractor, including X-DLX. Neil and Lety Dees and their employees at X-DLX
have provided janitorial services for the courthouse for the last three years.

Thuring their tenure X-DLX has consistently provided good quality janitorial services for
our building, including snow removal from the parking lot and sidewalks around the
building. Neil has been very responsive 1o any concerns expressed and he actively
inquires of those of us who work in the building, about the quality of services that his
team provides. In my experience, he will make himself personally available at almost

any time of day or night to address any needs as they may arise.

The Alaska Court System and other state agencies housed in our building have particular
confidentiality and security concerns. Neil has scrupulously ensured that those concerns
have been fully respected. 1ie often asks me if the court would object to the presence of
certain individuals in our working spaces before he makes hiring decisions, and he has
henored any concerns that we have expressed.

I'have found the janitorial services provided by X-IJLX to be professional and reliable,
and I have enjoyed coming to know both Neil and Lety Dees. | recommend them without
reservation.

Sincerels,

Daniel Schaliy



To Whom It May Concern,

Neil, Leticia and their company X-DLX Investments provide the janitorial services for the
State of Alaska buildings in Valdez. They have been providing these services going on
4 years.

These include my office - Juvenile Probation, as well as the Superior Court and Clerks
Office, the Attorneys Offices, DEC, DMV and others.

My office contains sensitive materials and requires controlled access to insure
confidentiality of residents served. These requirements have been addressed by the
management team and controls have been put in place to meet these needs.

I would highly recommend the services of Neil, Leticia and their staff for your
maintenance needs, their level of communication, ability to meet special needs and their
flexibility in scheduling has made ours a very comfortable relationship.

They are professional and provide a service beyond typical janitorial companies.

_Fee eexto contact me with any questions,
VeV -l I

907-835-3148
907-360-5881
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RE: Cleaning Services provided by X-DLX Investments Corp.

To whom it may concern:

This letter serves as a recommendation for the cleaning/ janitorial services of Neil and Leticia Dees.
Their company has cleaned our office for the past year and a half. The work is always timely and well
done. In addition to the quality of service they also provide an outstanding level of confidentiality and
respect the personal workspace of the staff.

I highly recommend their services for any cleaning/ janitorial contract. Their work is done in a timely
manner, they are incredibly reliable and very easy to work with.

Please feel free to contact my office with any questions.

Sincerely,

Rhonda R Williams

Operations and Maintenance Specialist
Department of the interior

Bureau of Land Management

907.835.8652
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City of Valdez
Agreement Page 1 of 2

Page 15 of 51

Project: 2019 Janitorial Services
Contract Number: 1407

This agreement is made on the day of November, 2018, by and between the City of
Valdez, Alaska, hereinafter called the Owner and, acting through its Mayor, and X-DLX

Investments, Inc. doing business as an-rdividual-parthership; a corporation (strike out

inapplicable words) located in Valdez, Alaska, hereinafter called the Contractor.

The Contractor agrees to this Contract known as:

Project: 2019 Janitorial Services
Contract Number: 1407

Furthermore the Contractor agrees to accept as full and complete payment for all work to be
done in this Contract for the lump sum and per unit prices as set forth in the Bid Form and
Addendums in the Contract Documents for this project. The total amount of this Contract shall
be: One hundred thirty-four thousand, one hundred dollars and zero cents ($134,100.00),
for janitorial services at the Animal Shelter ($7,800.00), Harbormaster Building and Facilities
($8,500.00), B-float Comfort Station and New Harbor Comfort Station ($4,800.00), The New
Harbor Warehouse and Facilities ($8,500.00), Library ($16,400.00), Recreation Center
($18,900.00), Airport Terminal ($38,700.00), Capital Facilities, Finance and Port Offices at the
Airport ($7,400.00), Seasonal Comfort Stations (6) ($12,500.00), Seasonal Outhouses (5)
($5,800.00), and the Goldfield Restrooms ($4,800.00).

The Contractor hereby agrees to commence work on this project January 1, 2019 and to complete
all work in accordance with the contract documents and addendums by December 31, 2019. The
City of VValdez reserves the right to extend this contract by one(1) year increments for two(2)
years. Said contract documents are listed in the Table of Contents herein. All documents listed
therein are by this reference made a part hereof.

The Owner agrees to pay the Contractor for the performance of the Contract, subject to additions
and deductions, as provided in the City of VValdez Standard Specifications Section 10 Standard
General Provisions of this of this Contract, and to make payments on account thereof as provided
in the City of Valdez Standard Specifications Section 10 Standard General Provisions and City
of Valdez City Code.

The contractor understands the monthly payments of the contract may be deducted by penalties
based on performance of work. The Contractor will be advised of penalties prior to deductions.
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City of Valdez
Agreement Page 2 of 2

Project: 2019 Janitorial Services
Contract Number: 1407

IN WITNESS WHEREOF, the parties to this presence have executed this Contract in two (2)
counterparts, each of which shall be deemed as original, in the year and day first mentioned
above.

X-DLX INVESTMENTS, INC. CITY OF VALDEZ, ALASKA,
AUTHORIZED
Signature Ruth E. Knight, Mayor
Name Date
Attested:
Title
Sheri L. Pierce, MMC, City Clerk
Date
Date
Mailing Address Recommended:
City, State, Zip Code Elke Doom, City Manager
Federal I.D. or S.S.N. Date

Nathan Duval, Capital Facilities Director

Corporate Secretary

Date

Approved as to Form:
Brena, Bell & Clarkson, P.C.

Attest:

Corporate Secretary Jon S. Wakeland

Date
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Page 17 of 51

Project: 2019 Janitorial Services
Contract Number: 1407

(To be filled in when Contract is executed in behalf of Corporation)

UNITED STATES OF AMERICA )

)SS.
STATE OF ALASKA )
The foregoing instrument was acknowledged before me this __ day of , 20
(Name of Officer) (Title of Officer)

(Name of Corporation)

Corporation, on behalf of said Corporation.

(State of Incorporation)

Notary Public

My Commission Expires:




LDE
Nl

<
T
=
>

.
q%q,% o
MMigs i eVES

City of Valdez
Non-Collusion Affidavit
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Project: 2019 Janitorial Services
Contract Number: 1407

(to be executed prior to award)

UNITED STATES OF AMERICA )
)SS.

STATE OF ALASKA )

I, , of , being duly
sworn, do depose and state:

I, or the firm, association of corporation of which | am a member, a bidder on the Contract to be
awarded, by the City of Valdez, Alaska, for the construction of that certain construction project
designated as:
Project: 2019 Janitorial Services
Contract Number: 1407

Located at Valdez, in the State of Alaska, have not, either directly or indirectly, entered into any
agreement, participated in any collusion, or otherwise taken any action in restraint of free
competitive bidding in connection with such Contract.

Signature

Subscribed and sworn to this day of , 20

Notary Public

My Commission Expires:
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City of Valdez
Contract Release Page 1 of 2

Project: 2019 Janitorial Services
Contract Number: 1407

The undersigned,
for itself, its successors in interest, assigns trustees, administrators, subcontractors, suppliers, and
laborers do hereby release and forever discharge the CITY OF VALDEZ, ALASKA a municipal
corporation, from all actions, causes of actions, suits, controversies, claims, damages and
demands of every kind and nature, mature or to mature in the future, for and by reason of any
matter, thing or claim arising out of the following Contract:

Project: 2019 Janitorial Services
Contract Number: 1407

The undersigned also intends hereby to discharge the City of Valdez from all liability for
any and all damages or injuries presently undiscovered or unanticipated. The undersigned’s
intention hereby is to waive any right it may subsequently have to set aside this release under the
doctrine of Witt v. Watkins, 579 P.2d 1065 (Alaska 1978).

The undersigned further agrees to defend, indemnify and hold harmless the City of
Valdez against any claims, liens, or causes of action arising under or by virtue of this Contract,
including, but not limited to, any claim that the undersigned, any successor in interest, assignee,
trustee, administrator, subcontractor, supplier or laborer of the undersigned or any other person
might make or claim that he could possibly make against the City of Valdez.

The undersigned certifies that he has not assigned any amounts payable under this
Contract to anyone.

The undersigned hereby acknowledges receipt of the amount of $

as full of final payment in consideration for all services, materials and labors rendered in
connection with this Contract.

The undersigned hereby declares that the terms of this RELEASE have been completely read and
are fully understood, and said terms are voluntarily accepted for the purpose of making a full and
final release of any and all claims, disputed or otherwise, arising under or by virtue of this
Contract.
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City of Valdez
Contract Release Page 2 of 2
Project: 2019 Janitorial Services
Contract Number: 1407
IN WITNESS WHEREOF, | have hereunto set my hand and seal this day of
, 20
COMPANY
SIGNATURE
TITLE
STATE OF ALASKA )
)Ss.
THIRD JUDICIAL DISTRICT )
THIS IS TO CERTIFY that on this day of , 20 , before me, Notary Public
in and for the State of Alaska, personally appeared of
, known to me to be
its and acknowledged to me that he has read this

foregoing RELEASE and knew contents thereof to be true and correct to the best of his
knowledge and belief, and that he signed the same freely and voluntarily for the uses and
purposes therein mentioned, and that he was duly authorized to execute the foregoing document
according to the Bylaws or by Resolutions of said corporation.

WITNESS my hand and notarial seal this day of , 20

Notary Public in and for Alaska
My Commission expires:
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City of Valdez
Special Provisions
Project: 2019 Janitorial Services
Contract Number: 1407
Table of Contents
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City of Valdez
Special Provisions

Page 22 of 51

Project: 2019 Janitorial Services
Contract Number: 1407

SP 01 General Statement

The Special Provisions set forth conditions and requirements unique to this Project and are
supplemental to, and supersede, the City of Valdez “Standard Specifications and Standard
Details.”

SP 02 Scope of Work
Base Bid

The Scope of Work of the Base Bid of this Contract shall include providing all labor, materials,
tools, equipment, transportation, supervision and facilities necessary to perform:

All Janitorial Services listed within the Frequencies, Standards & Specifications and Bid
Schedule found in this contract.

The contractor needs to be aware that the separate bid items will be awarded in a manner
most advantages out the City of Valdez.

Please reference City code 2.80.060 Competitive procurement procedure:
B. The City shall procure from the supplier or contractor whose offer is most
advantageous to the city. This determination does not have to only consider price, but
may also account for quality, date of delivery, or any other factor(s) deemed relevant
by the city manager to the particular procurement.

SP 03 Time of Completion

The term of the contract shall be for twelve (12) months. The contract will commence on January
1, 2019 and end December 31, 2019. The contract is renewable at the option of the City of VValdez
for two (2) additional one (1) year terms.

All work shall be in accordance with the Contract Documents according to the schedule set forth
in the bid form. All work items listed in the bid for shall be completed according to the scheduled
frequency unless written notification to change the schedule is received from the City.

Liquidated damages will be assessed in a sum equal to wasted staff hours and lost revenue for each
calendar day that a scheduled work item is not performed, not to exceed two hundred dollars ($200)
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per calendar day. Special work items will be scheduled with the contractor at least two weeks in
advance.

SP 04 Special Site Conditions

General

All work sites are facilities currently operated by the City. The contractor shall have visited each
site prior to bidding the work to become familiar with special circumstances at each site. Work
performed by the contractor shall be performed with as little disruption to activities of the
employees and public as possible. The safety of the public shall always be the highest priority.

Smoking
Contractors shall inform their employees that there shall be no smoking in any City facility.

SP 05 Security Requirements

Several types of security systems are utilized at various City facilities. Contractors are required
to acquaint themselves and their employees with the specific security measure in effect at each
facility. All persons entering any City facility after normal closing hours shall have proper
identifications, i.e. company id. Some facilities will have “manned” security personnel in
conjunction with electronic security. In these areas, all security requirements must be strictly
adhered to.

The contractor shall be required to furnish to the City Contract Administrator a cleaning schedule
for each facility and a list of employees working at each facility. The list shall show the
employee’s full name and list of City keys held in their possession, if applicable. This list shall
be kept current with the Contract Administrator for the life of the contract.

City Building Keys: The contractor shall be responsible for safe keeping of any keys signed for
through the life of the contract and shall be liable for any costs associated with re-keying a
facility due to negligence. The Contract Administrator shall be notified immediately when keys
are lost or non-functional.

Unsecured Facility Procedures: Contractor personnel are advised not to enter a facility upon
arriving and discovering the entrance doors to be unsecured. The police shall be called
immediately to investigate for unsafe or dangerous conditions that may exist at the building and
pose life-threatening situations for contract employees. All doors (entry and office) must be
closed and locked upon completion of service.

Unauthorized Entry: Only contract employees are to be allowed access into City facilities after
normal working hours. Visitors, including spouses and children, shall not accompany contract
employees into a City facility after normal working hours.
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Page 24 of 51
SP 06 Qualifications of Workers

All contract employees shall be experienced and capable to perform work in the required field.

The contractor agrees to provide at all times a competent foreman or supervisor for the life of
this contract. The contractors personnel shall, at all times, present a neat and clean appearance.
All work listed within this contract shall be performed and all complaints shall be handled with
due regard to the City of Valdez Public Relations. The contractor shall utilize competent
employees in performing the work specified in this agreement. At the request of the City
Contract Administrator, the contractor shall replace any incompetent, abusive, or disorderly
person employed by the contractor. The City Contract Administrator may require removal from
work site those contract employees who are deemed objectionable and whose continued
employment on City premises is deemed contrary to the interest of the public or inconsistent
with the best interest of the City.

SP 07 City’s Contract Administrator
This bid form identifies the City Contract Administrator.

Incidents, altercations, or accidents involving the contractor’s employees or City employees shall
be reported to the Contract Administrator in a timely manner. The Administrator, at his/her
discretion, may require a written report from the contractor describing the incident or accident.

Upon request or necessity the Contract Administrator will accompany the contractor to the work
areas to further clarify or describe procedures or methods. The City of Valdez reserves the right
to call periodic meetings with the contractor on an as needed basis to discuss and evaluate the
performance of the contractor.

The Contract Administrator reserves the right to request at any time, that timesheets be provided
listing employees, dates and times that services were rendered.

After hours emergencies shall be reported to the VValdez Police Departments, 835-4560 or 911.
Emergencies or hazardous conditions during business hours shall be reported to the VPD as well
as the Contract Administrator.

Hazardous conditions shall be immediately remedied or secured to prevent further damage
and/or protect visitors from injury. It is the contractor’s responsibility to provide close
supervision of maintenance operations and management of the site. Examples of problems the
contractor is expected to report immediately are: Vandalism of any kind to include graffiti,
plumbing or electrical malfunctions, safety issues, etc. Any issues or suggestions that may arise
shall be addressed to the Contract Administrator as soon as possible.
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SP 08 Materials and Supplies

All paper supplies, trash bags, soaps, dispensers, batteries and air fresheners necessary to
complete the contract shall be provided by the City of VValdez. The contractor is responsible for
providing the necessary equipment, tools and cleaning solutions to complete this project. The
contractor must supply the SDS sheets for all cleaning solutions used at each facility.

SP 09 Hazardous Waste Generation

Every effort to minimize or eliminate the generations of hazardous waste shall be used by the
Contractor in the performance of the work of this Contract. Unless there is no substitute, no
hazardous material shall be used in the performance of the work of this Contract.

SP 10 Coordination and Schedule

All work times shall be coordinated and approved by the Contract Administrator prior to
commencing work. The specifications and standards listed in Section 90.02 Scope of Work shall
be used to complete the rest of this contract. The contractor shall provide to the Contract
Administrator with a scheduled time or services within ten (10) working days of the Notice of
Intent to Award.

The City of Valdez follows the same holiday schedule as the State of Alaska. In 2019, these include
New Years Day, Presidents Day, Martin Luther King Jr. Day, Seward’s Day, Memorial Day,
Independence Day, Labor Day, Alaska Day, Veteran’s Day, Thanksgiving Day, %2 of Christmas
Eve and Christmas Day.

SP 11 Site Preservation, Restoration, Cleanup and Environmental Reporting

Contractor shall be solely responsible for damage to public or private property caused by custodial
operations. The contractor shall take all precautions necessary to control dust. Contractor shall
notify the City of any claims of damage, and shall clean and restore any property so damaged at
the sole expense of the Contractor. All spills or releases of any hazardous substance shall be
reported to the appropriate governmental agency as well as notice to the City. Contractors shall be
responsible for all associated clean-up costs and fines.

At all times during the work, keep the premises clean and orderly. Upon completion of the contract

the contractor shall repair all damage caused by equipment and leave the worksite free of rubbish
and excess materials of any kind.

SP 12 Permits

The Contractor shall obtain all licenses and permits that are required to do the work as set forth in
the Scope of Work.
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SP 13 Award of Contract

The award of the Basic Bid Contract for each item number will be made independently. The
City of Valdez reserves the right to combine item numbers for award as deemed in the best
interest of the City.

SP 14 Order of Award of Alternative Bids

Additive Alternate and/or Deductive Alternative Bids will be awarded, if any are awarded, in any
order determined to be the most advantageous combination by the owner.

SP 15 Payment

Payments shall be in accordance with Section 10.07, Measurement and Payment of the CVSS. All
invoices for payment must be submitted on a City of VValdez Periodic Payment Request Form. An
electronic copy of this form (Excel Spreadsheet) will be made available for the contractor’s use.
All invoices must include the contract number. If these are not included, payment may be delayed.
All invoices must reflect the information listed in the table below. Timely payment to the
contractor is contingent upon the receipt of invoices by the Contract Administrator. Invoices are
due to the City of Valdez, PO Box 307, Valdez, AK 99686 no less than thirty (30) days prior to
due date. Billing for outside entities should be mailed directly to that specific entity. Payments
may be withheld on account of defective work; damage to City property caused by contractor or
their employees or subcontractors; unsatisfactory prosecution of work; failure to pay suppliers,
subcontractors or wages promptly; or any other breach of conditions set forth in these documents.
Monthly and final payments will be withheld until work is completed or conditions are corrected.
This final payment schedule applies only if the contract has not been terminated by the City or
breached by the contractor.

The City of Valdez requires that the contractor provide the following information quarterly with
their invoice for payment:

1. Proof of unemployment tax clearance from the Department of labor and Workforce
Development.

2. Proof of federal tax filings for business to show current

3. Proof of current insurance (must have proper coverage requirements set forth by the City,
including worker’s compensation coverage.)

Important Note: If the above required items are not submitted with the contractor’s invoices for
the months of April, July, September and December then payment will be withheld until these
items are brought current. These items will be verified for release of payment.

Disbursement of money to a person, firm or corporation will be made only after all the various
receivable accounts of the general government and any municipal utility or enterprise have been
reviewed for outstanding balances owed, and the disbursement will be reduced by setting off the
amount of any delinquent indebtedness due the city from such person, firm or corporation.
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All contracts to which the city is a party which will or may involve the disbursement of city
funds shall contain the following clause, or its substantial equivalent: “Disbursement of money
by the City of Valdez hereunder shall subject to set-off pursuant to the provisions of the Valdez
City Code.” Such contracts include, but are not limited to, oral contracts, employment contracts,
construction contracts, purchasing contracts and contracts of any municipal utility or enterprise,
including customer’s deposits.

SP 16 Penalty Terms of Contract

Damages or Losses

Any loss or damage to property in the building or to the building caused by the contractor or
their employee shall be promptly repaired or replaced to the satisfaction of the City at the
expense of the contractor. Failure on the part of the contractor to repair or replace lost or
damaged property within twenty-four (24) hours conveys the undisputed authority of the City to
call an independent contractor to repair or replace the lost or damaged property and to withhold
the total sum for payment on the next billing statement. The City will provide an invoice, as
proof of having incurred a financial obligation pursuant to this paragraph to the contractor. The
contractor agrees to accept verbal notice by the City with respect to lost or damaged property and
further agrees that twenty-four (24) hour limitation will commence at the time and date of verbal
notification.

Joint Inspections

Representatives of both parties will conduct, as designated by the City, joint inspections of the
City facilities to evaluate the completeness and quality of services rendered by the contractor.
Date and time of inspections will be prescribed by the City. The City of VValdez reserves the
right to call a joint inspection at any given time.

Facility Cleaning

Contractor authorizes the City to impose a financial penalty of ($200.00) per discrepancy, if in
the opinion of the City, the services rendered are unsatisfactory or incomplete. All service
requirements are clearly listed in the Building Frequencies, Standards and Specifications
documents. All items listed must be completed at each cleaning. The penalty will be executed
by the City withholding the appropriate sum from the monthly payment. The penalty will not be
imposed in a capricious manner or without tangible evidence as to incomplete or unsatisfactory
services. Failure to correct deficiencies or problems of a repetitive nature shall be reason for
withheld payment or termination of contract.

SP 17 City’s Right to Terminate Contract

The city may terminate the contract for default per the provisions set forth in Section 5.29 of
Division 10 of the April 2003 COV Standards and Specifications.
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SP 18 Frequencies, Standards and Specifications
The custodial specifications, standards and frequencies are to be considered the scope of work
for this contract.

Page 28 of 51

SP 19 Allowance/Markup on Change Orders

On self-performed work, in addition to the direct costs of labor and material incurred by the
Contractor, the Contractor shall be entitled to an allowance/markup of ten percent (10%) of the direct
cost of work for profit and overhead. On subcontracted work, Contractor shall be allowed a five
percent (5%) allowance/markup of the Subcontractor's direct costs. These percentage allowances are
inclusive of any management time required to prepare and process the change order. This allowance
does not apply to owned or rented equipment.

If Work is performed by a Subcontractor, the Subcontractor actually performing the Work shall be
entitled to those allowances for overhead and profit listed above plus an additional five percent (5%)
for management and supervision of the additional work. Each subsequent higher tiered Subcontractor
or Contractor shall be allowed no more than an additional five percent (5%) of the Subcontractor's
direct costs. In no case shall total cumulative markup on direct costs exceed thirty percent (30%).

If lower markups are established via bid forms or negotiation, the lower markups shall apply to change
orders.

The allowance made in accordance with the terms outlined above will be understood to be complete
reimbursement and compensation for all project office and office staff, general office overhead, use
of tools, and small equipment, overhead expenses, bond cost, insurance premiums, profits, indirect
costs, delays impacts on the rest of the Work and losses of all kinds and other items of cost not
specifically designated. No other reimbursement, compensation or payment will be made for time
and material work.

Any allowance made by the Contractor to a Subcontractor, other than specified herein, shall be at the
expense of the Contractor.

SP 20 No State Liability
The State of Alaska and its Department of Commerce, Community, and Economic Development

are not liable for damages or claims from damages arising from Contactor’s performance or
activities under the terms of this Contract.

SP 21 Equal Employment Opportunity

The City is an equal opportunity employer and all qualified applicants will receive consideration
for employment without regard to race, religion, color, national origin, age, physical handicap,
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sex, marital status, changes in marital status, pregnancy, or parenthood. The City shall post in a
conspicuous place, available to employees and applicants for employment, a notice setting out
this provision. Contractor and any Subcontractors are also bound these provisions.

Page 29 of 51
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City of Valdez
Building Frequencies, Standards and Specifications
2019 Janitorial Services
Contract Number: 1407

Freguencies

City Hall Building- Administration, Clerks, Lobby, Human Resources and IT Dept:
Services to be performed once daily Monday-Friday after 6:00 PM

Daily Services

1.

N

o N

Bathrooms-empty wastebaskets including sanitary napkin containers. Clean wastebaskets
inside and out; reline. Clean, disinfect and sanitize countertops, mirrors and other hard
surfaces with commercial grade cleanser. Scrub sinks, toilets, and urinals to include
underside with commercial cleanser. Restock all soap and paper products. Replace
batteries in paper towel dispensers if necessary. Remove rugs from floors if applicable,
sweep and mop floors. DO NOT REPLACE RUGS ON WET FLOOR SURFACE-
WAIT UNTIL DRY. Vacuum rugs prior to replacing.

Scrub down water fountains.

Offices-remove trash from wastebaskets, clean cans, and reline. Wipe down & sanitize
hard surfaces such as counter tops or desks, if free of paperwork or personal effects.
Vacuum high traffic areas (main hallways, foyers); paying attention to wall edges,
corners, under registers, and behind doors. Vacuum rugs prior to vacuuming main carpet,
remove rugs, vacuum main carpet and replace rugs. Spot treat carpet and trim runners as
needed.

Vacuum stairs leading to upstairs offices. Wipe down handrails with Virex or approved
equal.

Clean all foyer windows (both sets) with Windex or similar cleaning solution; clean both
sides of glass partition and other windows in the front office.

Wipe doorknobs, ADA buttons, handrails, and light switches with sanitizing agent.
Prevent urea/salt from accumulating in foyer during the winter season.

Outside- police exterior circumference of building for trash, cigarette butts, etc. Sweep
sidewalks. Clean outside trash cans and ash urns.

Weekly Services

1.

N

Vacuum offices, printer and printer room, storage area, and other low traffic areas to
include elevator; paying attention to wall edges, corners and behind doors. Vacuum
under desks after moving chairs and trash cans. Wipe down chair mats.

Vacuum elevator, wipe down buttons with Virex or approved equal.

Dust hard surfaces, window ledges, picture frames, etc. Wipe down walls and partitions
in restrooms with Virex or approved equal.

Wipe down metal door frames, window sills & trim.
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Community Development and Fire Department
Services to be performed once daily Monday-Friday after 6:00 pm

Special Note: The Fire Department must be cleaned before 11:00 pm

Daily Services

1.

o o

Bathrooms (men’s room located in first bay of Fire Dept.)- Empty wastebaskets. Wipe
down inside and outside of cans; reline. Clean, disinfect, and sanitize countertops,
mirrors, and other hard surfaces. Scrub bowls and undersides of sinks, toilets, and
urinals; scrub shower (in men’s room). Restock all soap and paper products. Replace
batteries in paper towel dispenser if necessary. Sweep and mop floors. Wipe down
doorknobs and light switches with sanitizing agent.

Vacuum high traffic areas (main hallways, foyer); paying attention to wall edges, corners,
under registers, and behind doors. Vacuum rugs prior to vacuuming main carpet, remove
rugs, vacuum main carpet and replace rugs. Spot clean carpet and trim runners as needed.
Offices- remove trash from receptacles, clean can and reline. This includes Fire Chief’s
office and upstairs in Fire Training Room.

Sweep and mop stairs leading to training room. Wipe down handrails with Virex or
approved equal.

Clean and disinfect all countertop areas.

Wipe doorknobs, handrails and light switches with sanitizing agent.

Empty trash bin and ash urn outside of Fire Dept door and pick up any debris or trash in
the area. Sweep sidewalk.

Prevent urea build-up in front of door during winter season.

Weekly Services

1.
2.
3.

4.

Clean all glass windows/partitions in hallways, or more often as needed.

Dust all picture frames, window ledges, heat registers, etc.

Vacuum office areas, paying attention to wall edges, corners, under registers, and behind
doors. Vacuum under desks after moving chairs and trash cans. Clean chair mats.

Wipe down walls and cove base in bathrooms.
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Police Department

Important: Anyone that will be working in the Police Department must pass a background
check prior to starting work. The background check approval is solely up to the discretion of the
Valdez Police Department.

Services to be performed 5 times per week: Sunday-Thursday

Daily Services

1.

N

5.

Bathrooms- Empty wastebaskets, clean inside and out, reline. Clean, disinfect, and
sanitize countertops, mirrors, and other hard surfaces. Scrub bowls and underside of
sinks, toilets and urinals; scrub showers (basement). Restock all soap and paper products.
Replace batteries in paper towel dispensers if necessary. Sweep and mop floors. Wipe
doorknobs and light switches with sanitizing agent.

Scrub down drinking fountains.

Vacuum high traffic areas (main hallway, stairs, foyer); paying attention to wall edges,
corners, under registers, and behind doors. Vacuum rugs prior to vacuuming main carpet,
remove rugs, vacuum main carpet and replace rugs. Spot clean carpet and trim runners as
needed.

Sweep and mop all vinyl floor surfaces in downstairs hall and break room. Remove any
rugs or mats prior to sweeping. DO NOT REPLACE RUGS ON WET SURFACE-
WAIT UNTIL DRY. Vacuum rugs prior to replacing.

Wipe doorknobs, handrails and light switches with sanitizing agent.

Special Note: An additional day of trash pickup only is required throughout the facility. This
would be a sixth day of service. The date and time of this extra day of trash pickup must be
coordinated with the Police Department to meet their needs.

Weekly Services

1.

2.
3.

Clean all glass windows/partitions in hallways and overlooking foyer weekly or more
often as needed.

Dust all picture frames, window ledges, heat registers, etc.

Vacuum low traffic areas, to include offices, paying attention to edges, corners, under
registers and behind doors. Vacuum under desks after moving chairs and trash can. Clean
chair mats.

Wipe down walls and cove base in all restrooms.



"3
> %
E FS
o >

q&’q% e@é?
Migs v eve™

Page 33 of 51

City Council Chambers
Services to be performed once daily Monday-Friday after 6:00 pm

Note: Cleanings cannot take place during City Council Meetings

Daily Services

1.

w

Bathrooms- empty wastebaskets; clean cans inside and out; reline. Clean, disinfect, and
sanitize countertops, mirrors, and other hard surfaces. Scrub bowls of sinks, toilets and
urinals. Restock all soap and paper products. Replace batteries in paper towel dispenser
if necessary. Sweep and mop bathroom floors.

Sweep and mop foyer floors. Remove any mats/rugs prior to sweeping. DO NOT
REPLACE RUGS ON WET SURFACE- LET DRY. Vacuum rugs prior to replacing.
Wipe down doorknobs, ADA buttons, and light switches with sanitizing agent.

Kitchen- remove trash and wipe down can- both inside and out; reline. Clean wall behind
and around can area. Clean, disinfect and sanitize sink and countertop area. Wipe down
faucet. Sweep and mop floor. Remove rugs/mats prior to sweeping. DO NOT
REPLACE RUGS ON WET SURFACE- LET DRY. Vacuum rugs prior to replacing.
Remove trash from all other cans. Clean cans inside and out; reline. Wipe down walls in
surrounding area.

Vacuum main floor area and behind council area. Vacuum foyer rug, mop floor. Prevent
urea build up in front of doors and on mats.

Police exterior circumference of building. Remove trash and debris from sidewalks.
Sweep sidewalk. Empty ash urns and clean.

Weekly Services

1.

2.

Dusting- includes all fixed and decorative desks/furniture, picture frames, window
ledges, and heat registers.
Clean foyer windows/doors, or more often as needed.

Monthly Services

1.

Vacuum chairs.



Page 34 of 51

Animal Shelter
Services to be performed 3 times per week (Monday, Wednesday and Friday) after 6:00 pm.

1.

Hallway- Sweep and mop. Remove any rugs or mats prior to sweeping. DO NOT
REPLACE RUGS ON WET SURFACE-WAIT UNTIL DRY. Vacuum rugs prior to
replacing.

Cat Room- clean and disinfect countertop, including sink. Remove trash, wipe cans
inside and out; reline. Sweep and mop.

Bi-Weekly: Sweep and mop under rolling cat condos.

Reception and Office Area- wipe down all hard surfaces. Remove trash, wipe cans inside
and out; reline. Sweep and mop. Wipe down door knobs and light switches with
sanitizing agent.

Break Room- wipe down all hard surfaces and sink. Remove trash, wipe cans inside and
out; reline. Sweep and mop.

Puppy Palace Room- clean and sanitize sink and countertop areas. Remove trash, wipe
cans inside and out; reline. Sweep and mop.

Bathroom- scrub and sanitize toilet, sink and underside of sink. Remove trash, wipe cans
inside and out; reline. Replace any soap and paper products as needed. Replace batteries
in paper towel dispenser if necessary. Sweep and mop bathroom floor.

Windows- clean lobby, cat room, office and glass door windows as needed.
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Harbormaster Building — Upstairs Offices

Services performed: June 1%-August 31% cleanings are to take place 4 times per week, before
7:00 a.m. or after 10:00 p.m.

September 13-May 31% cleanings are to take place two times per week before 7:00 a.m. or after
5:00 p.m.

Daily Services

1. Bathroom- Empty wastebaskets; clean inside and outside of cans; reline. Clean,
disinfect, and sanitize countertops, mirrors and other hard surfaces. Scrub bowls and
underside of sinks and toilet. Restock all soap and paper products. Replace batteries in
paper towel dispensers if necessary. Sweep and mop floors. Wipe down door knobs and
light switches with sanitizing agent.

2. Vacuum main floor and all office areas. Spot treat carpet and trim runners as needed.
Vacuum under desks after moving chairs and trash cans. Wipe down chair mats.

3. Clean, disinfect and sanitize walls and other hard surfaces such as counter tops and desks,
if free of paperwork or personal effects. Wipe down doorknobs and light switches with
sanitizing agent.

Weekly Services
1. Dust picture frames, heat registers, window ledges, etc.

Harbormaster Building — Downstairs Restrooms

January 15-April 30™: Cleanings are to take place once daily in the mornings from 5:00 a.m.-
6:00 a.m.

May 1%t — May 31%t: Cleanings are to take place twice daily — Morning cleanings will be from
4:00 a.m.-5:00 a.m. and the second cleaning is to take place between the hours of 3:00 p.m. —
5:00 p.m.

June 15t — August 14™: There will be no cleanings required

August 15t — September 30™: Cleanings are to take place twice daily — Morning cleanings will
be from 4:00 a.m.-5:00 a.m. and the second cleaning is to take place between the hours of 3:00
p.m. - 5:00 p.m.

October 1%t — December 31%t: Cleanings are to take place once daily in the mornings from 5:00
a.m. - 6:00 a.m.

Daily Services
1. Showers- With a hard bristle brush, scrub down walls and floor after removing duck
boards. Remove hair from drains. Scrub seat areas. Rinse. Replace duck boards.
2. Toilet areas- clean, disinfect, and sanitize toilets, urinals and partitions.
3. Sinks- clean, disinfect and sanitize sinks, countertops, mirrors and wipe down
surrounding wall area.
4. Restock all soap and paper products. Replace batteries in paper towel dispensers as
needed.
Sweep and mop floor.
Clean and disinfect entry doors.
Clean grates, dust air vents, wipe down hand dryers and the surrounding walls.
Wipe down seat benches in the main area of the restrooms.

N oo
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B-Float Comfort Station and New Harbor Comfort Station

May 1%-May 31%t: Cleanings are to take place twice daily — Morning cleanings will be from 5:00
a.m. - 6:00 a.m. and the second cleaning is to take place between the hours of 8:00 p.m. - 10:00
p.m.

June 15 August 14™: There will be no cleanings required.

August 15™- September 30": Cleanings are to take place twice daily — Morning cleanings will
be from 5:00 a.m. — 6:00 a.m. and the second cleaning is to take place between the hours of 8:00
p.m. - 10:00 p.m.
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Daily Services

Bathroom — empty wastebaskets; clean inside and outside of cans; reline.

Clean, disinfect, and sanitize countertops, mirrors, and other hard surfaces.

Scrub toilet bowls, sinks, urinals, and the undersides of sinks and toilets.

Restock all soap and paper products. Replace batteries in paper towel dispensers as
needed.

Sweep and mop floors.

Wipe down doorknobs and light switches with sanitizing agent.

7. Clean grates, dust air vents, wipe down hand dryers and the surrounding walls.

MPwnh e
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New Harbor— Warehouse Office and Staff Restroom

Services performed: June 1%-August 31% cleanings are to take place 4 times per week, before
7:00 a.m. or after 10:00 p.m.

September 1-May 31% cleanings are to take place two times per week before 7:00 a.m. or after
5:00 p.m.

Daily Services

1. Bathroom- Empty wastebaskets; clean inside and outside of cans; reline. Clean,
disinfect, and sanitize countertops, mirrors and other hard surfaces. Scrub bowls and
underside of sinks and toilet. Restock all soap and paper products. Replace batteries in
paper towel dispensers if necessary. Sweep and mop floors. Wipe down door knobs and
light switches with sanitizing agent.

2. Office- Clean, disinfect and sanitize walls and other hard surfaces such as counter tops
and desks, if free of paperwork or personal effects. Wipe down doorknobs and light
switches with sanitizing agent.

Weekly Services

2. Dust picture frames, heat registers, window ledges, etc.
Warehouse- Public Laundry Area
Services performed daily before 7:00 a.m. or after 5:00 p.m.
Daily Services

1. Empty wastebaskets; clean inside and outside of cans; reline.

2. Clean, disinfect and sanitize walls and other hard surfaces such as counter tops.

3. Sweep and mop floors. Wipe down door knobs and light switches with sanitizing agent.
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New Harbor— Warehouse- Public Restroom/Showers

January 15-April 30™: Cleanings are to take place once daily in the mornings from 5:00 a.m.-
6:00 a.m.

May 1%t — May 31%t: Cleanings are to take place twice daily — Morning cleanings will be from
4:00 a.m.-5:00 a.m. and the second cleaning is to take place between the hours of 3:00 p.m. —
5:00 p.m.

June 15t — August 14™: There will be no cleanings required

August 151 — September 30™: Cleanings are to take place twice daily — Morning cleanings will
be from 4:00 a.m.-5:00 a.m. and the second cleaning is to take place between the hours of 3:00
p.m. - 5:00 p.m.

October 1%t — December 31%t: Cleanings are to take place once daily in the mornings from 5:00
a.m. - 6:00 a.m.

-CiTy
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Daily Services
1. Showers- With a hard bristle brush, scrub down walls and floor after removing duck
boards. Remove hair from drains. Scrub seat areas. Rinse. Replace duck boards.
2. Toilet areas- clean, disinfect, and sanitize toilets, urinals and partitions.
3. Sinks- clean, disinfect and sanitize sinks, countertops, mirrors and wipe down
surrounding wall area.
4. Restock all soap and paper products. Replace batteries in paper towel dispensers as
needed.
Sweep and mop floor.
Clean and disinfect entry doors.
Clean grates, dust air vents, wipe down hand dryers and the surrounding walls.
Wipe down seat benches in the main area of the restrooms.

N oo
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Library
Services to be performed once daily, upon close of facility.

Daily Services

1.

SARE A

S

Bathrooms- Empty all wastebaskets; clean cans inside and out; reline. Clean, and
sanitize mirrors, countertops and other hard surfaces such as light switches and door
knobs. Scrub toilet bowls, urinals, sinks and the underside of sinks and toilets. Restock
all soap and paper products. Replace batteries in paper towel dispenser as necessary.
Sweep and mop floors.

Scrub down drinking fountain.

All entry door glass must be cleaned inside and out to remove fingerprints.

Clean and disinfect countertops, tables and desks, if free of personal effects.

Remove trash from all cans. Clean cans inside and out; reline. Wipe down walls adjacent
to the trash can areas.

Vacuum high traffic areas (main hallways, foyer); paying attention to wall edges, corners,
under registers, and behind doors. Vacuum rugs prior to vacuuming main carpet, remove
rugs, vacuum main carpet and replace rugs. Spot clean carpet and trim runners as needed,
downstairs, main floor or upstairs.

Sweep and mop stairs, paying special attention to edges and the ledges below the hand
rails.

Police circumference of building for debris, trash, butts, and other items. Clean ash urns
and empty. Sweep entry sidewalks and landings.

Weekly Services

1.

Uk wmN

Vacuum upper and lower levels twice weekly, including once on Sunday, to include
study rooms, conference room and AV room on lower level, paying attention to edges,
corners, behind doors and under registers. Vacuum under desks after moving chairs and
trash cans.

Clean all glass partitions/windows on main floor and lower level or more often as needed.
Clean foyer windows weekly, or more often as needed.

Dust all window ledges, heat registers, picture frames, and other hard surfaces.

Wipe down bathroom walls and partitions.

Wipe down stairway handrails, light switches, door knobs and ADA buttons with
sanitizing agent.

Yearly Services

1.

Vacuum, clean and Scotch-Guard furniture.
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Recreation Center
Services to be performed once daily, after 8:30 p.m.

1.

o No O

9.

Bathrooms- Empty all wastebaskets; clean cans inside and out; reline. Clean, disinfect,
and sanitize countertops, mirrors and other hard surfaces. Scrub bowls and undersides of
sinks, toilets, and urinals. Restock all soap and paper products. Sweep and mop floors.
Wipe down door knobs and light switches with sanitizing agent.

Kitchen Area- Sweep and mop flooring, removing chairs first. Sweep and mop behind
counter area. Wipe down and sanitize all kitchen countertop surfaces.

Vacuum all carpeted floors, paying attention to edges, corners, under registers, behind
doors, and under gaming tables.

Wipe down baseboard heaters and window ledges throughout the facility.

Vacuum under desks after moving chairs and trash cans.

Spot clean carpet as needed and trim runners.

Wipe down all doorknobs, light switches and hand rails with sanitizing agent.

Sweep and mop dance floor, tiled entry and foyer, removing rugs prior to sweeping. DO
NOT REPLACE RUGS ON WET SURFACE-LET DRY. Vacuum rugs prior to
replacing.

Police circumference of building collecting debris, trash, etc. Remove trash from outside
receptacle, clean cans and reline.

10. All entry door glass must be cleaned inside and out to remove finger prints.

Weekly Services

1. Dust all game tables, window ledges, picture frames, etc.

2. Clean all interior windows and window partitions, or more often as needed.
3. Sweep back entry.

4. Wipe and sanitize restroom stall partitions.

Vehicle Maintenance Facility
Services performed twice weekly- Upon close of facility

1.
2.

S

Empty wastebaskets in all areas; clean cans inside and out, reline.

Bathrooms located in break room and tool room area- empty wastebaskets; clean cans
inside and out and reline. Clean, disinfect, and sanitize countertops, mirrors and other
hard surfaces with sanitizing agent. Scrub bowls and sanitize undersides of sinks, toilets,
and urinals. Restock all paper products. Sweep and mop floors. Wipe down doorknobs
and light switches with sanitizing agent.

Sweep and mop floors in break room, both restrooms and upstairs office. Vacuum and
remove any rugs from floor before sweeping. Do not replace rugs until floor has dried.
Sweep and mop stair leading to upstairs office.

Wash inside of windows overlooking shop floor as needed.
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Building Maintenance Shop
Services to be performed twice weekly- Upon close of facility
Daily Services

1.

o

© o N o

Bathrooms (one located next to shop stairs and two located off the kitchen area) — Empty
wastebaskets. Wipe down inside and outside of cans; reline. Clean, disinfect and sanitize
countertops, mirrors and other hard surfaces. Scrub bowls and underside of sinks and
toilets; scrub shower. Restock all paper products. Sweep and mop floors. Wipe down
doorknobs and light switches with sanitizing agent.

Sweep and mop high traffic areas (main hallways, foyer and computer station area).
Remove any mats/rugs prior to sweeping. DO NOT REPLACE RUGS ON WET
SURFACE- LET DRY. Vacuum rugs prior to replacing.

Kitchen- remove trash and wipe down can- both inside and out; reline. Clean wall behind
and around can area. Wipe down faucet. Sweep and mop floor. Remove rugs/mats prior
to sweeping. DO NOT REPLACE REGS ON WET SURFACE- LET DRY. Vacuum
rugs prior to replacing.

Prevent urea build-up in front of door during winter season.

Offices- remove trash from receptacles, clean can and reline. Wipe down and sanitize
hard surfaces such as counter tops or desks, if free of paperwork or personal effects. This
includes three offices, the computer station, and the conference room.

Clean and disinfect all countertop areas.

Empty ash urns and pick up any debris or trash in the area. Sweep sidewalk.

Wipe doorknobs, handrails, and light switches with sanitizing agent.

Empty cigarette and trash bins outside of building. Police general vicinity for trash and
other debiris.

Weekly Services

1.
2.
3.

Clean all glass windows/partitions in hallways or more often as needed.

Dust all picture frames, window ledges, heat registers, angle cross supports, etc.

Sweep and mop or vacuum office floors. Remove rugs/mats prior to sweeping. DO
NOT REPLACE RUGS ON WET SURFACE- LET DRY. Vacuum rugs prior to
replacing.

Vacuum Conference Room paying attention to wall edges, corners, under registers, and
behind doors. Vacuum under table after moving chairs and trash cans. Clean chair mats.
Spot clean carpet as needed.

Wipe down walls and cove base in bathrooms.
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Baler Break Room Building
Services to be performed twice weekly- Upon close of facility

1. Empty wastebaskets in all areas; clean cans inside and out, reline

2. Showers- Clean and disinfect stalls to include walls, floors, and curtains with sanitizing

agent. Wipe down and sanitize shower seats, doorknobs and light switches.

3. Bathrooms- empty all wastebaskets; clean cans inside and out and reline. Clean, disinfect,
and sanitize countertops, mirrors, and other hard surfaces with appropriate cleaning
agent. Scrub bowls and sanitize undersides of sinks, toilets, and urinals. Restock all
paper products. Sweep and mop floors. Wipe down doorknobs and light switches with
appropriate sanitizing agent.

Wipe down and sanitize kitchen countertops. Clean and scrub sink. Spot clean cabinets.
Sweep and mop floor. Vacuum and remove any rugs from floor before sweeping. Do
not replace rugs until floor has dried.

S



LDE
A

-CiTy

<
%
=
>
N
TiEs IN E\IEW‘%(c

Page 42 of 51

Airport Terminal
Services to be performed daily- Upon close of businesses located at facility

Daily Services

1.

N

oo

Bathrooms- empty all trash receptacles to include sanitary napkin containers; clean trash
receptacles inside and out, reline. Clean, disinfect and sanitize countertops, mirrors and
other hard surfaces. Scrub bowls and underside of sinks, toilets, and urinals. Wipe down
bathroom partitions. Restock all paper products. Sweep and mop floors. Remove trash
from public area receptacles. Clean receptacles inside and out, reline. Wipe walls
surrounding the receptacle area.

Scrub down water fountains.

Vacuum main public area and stairs leading to offices on second floor, paying attention
to edges, corners, under registers and behind doors. Vacuum rugs prior to vacuuming
main carpet, remove rugs, vacuum main carpet and replace rugs. Spot clean carpet and
trim runners as needed.

Outside- Police 25’ in each direction of all entry doors for trash, debris and cigarette
butts, etc. Sweep sidewalk. Remove trash from receptacles and reline. Clean ash urns
and empty.

Wipe doorknobs, handrails, and light switches with sanitizing agent.

Vacuum upstairs hallways paying attention to edges and corners, spot clean as necessary.
Upstairs restrooms- Empty all trash receptacles to include sanitary napkin containers;
clean trash receptacles inside and out, reline. Clean, disinfect and sanitize countertops,
mirrors and other hard surfaces. Scrub bowls and underside of sinks, toilets and urinals.
Wipe down bathroom partitions. Restock all paper products and soap. Sweep and mop
floors. Clean receptacles inside and out, reline. Wipe walls surrounding the receptacle
area.

Public area between Ravn Air and Puddle Jumper’s Bar- Vacuum all carpeted areas
thoroughly paying close attention to edges and corners. Vacuum rugs prior to vacuuming
main carpet, remove rugs, vacuum main carpet and replace rugs. Wipe down all tables,
chairs and booths. Remove and dispose of all trash that is left in this area.

Weekly Services

1.

2.

3.

Windows- Clean windows entry area or more often as needed. Clean all glass partitions
in public areas, to include upstairs overview.

Dusting- this includes all window ledges, picture frames, woodwork, etc. (weekly or as
needed) to include stairs, soda machines, information distribution center, etc.

Wipe down walls and cove base in upstairs restrooms, paying attention to dust collecting
around heat registers.

Showers- Clean showers and fixtures with disinfectant.
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Capital Facilities, Finance, and Port Offices at Airport
Services to be performed twice weekly (Sundays and Wednesdays) - Upon close of facility

1.
2.
3.

Empty wastebaskets in all areas, clean cans inside and out, reline.

Vacuum offices, paying attention to corners, behind doors, and under tables and desks.
Wipe down kitchen area and break room, coffee station countertop, and sink. Toilet is
not used in the main office.

Windows- clean all glass doors and partition windows

Wipe down and sanitize hard surfaces such as countertops, baseboard heaters, file
cabinets, window ledges, or desks, if free of paperwork or personal effects.

Once a week: Mop main office bathroom floor.

Comfort Stations

Dock Point, Ruth Pond, Mendeltna, Oumalik, Shoup Bay Trailhead, John Kelsey
Municipal Dock (Total of 6 facilities)

Services to be performed twice daily May 15-September 15 with the exception of the John Kelsey

Municipal Dock, Ruth Pond and Dock Point locations, which will need to be cleaned twice daily

from April 15! to September 30™.

1.

Noakowd

Sanitize and scrub down walls, floors, partitions, etc. with brush and appropriate
cleansing agent.

Mop floors

Scrub bowls and sanitize undersides of sinks, toilets and urinals.

Remove trash from receptacle, clean inside and outside of can, reline

Wipe down mirrors

Restock all paper products and soap dispensers

Sanitize and wipe down all countertops, door handles and light switches with appropriate
cleaning agent.
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Outhouses
Alpine Woods Playgrounds (2 outhouses), Robe River Playground, Airport Park and
Solomon Gulch Outhouse at Hatchery (5 facilities total)
Services to be performed twice weekly from May 1 to October 15 with the exception of pre-
scheduled park rentals to which 72 hour advanced notice will be given upon any cleaning
schedule change to accommodate those reserved rental events. Solomon Gulch Outhouse to be
cleaned once daily from June 1-September 15.

1. Sanitize and scrub down walls, floors, doors, partitions, etc. with brush and appropriate
cleansing agent.
Sweep and mop floors
Scrub and sanitize toilet pedestals
Remove trash from receptacles, clean inside and outside of can, reline
Restock all paper products
Sanitize and wipe down all countertops, door handles, and door frames with appropriate
cleansing agent
7. Wipe down windows to ensure no debris is present.

SRS SN

Goldfields
Services to be performed once daily from May 1- September 15 with the exception of pre-
scheduled park rentals and/or game tournaments to which 72 hour advanced notice will be given
upon any cleaning schedule change. Schedule will be Monday through Thursday once a day
providing there are no tournaments. During tournaments, services will need to be provided twice
daily. We will utilize a schedule of games if one is provided.

1. Sanitize and scrub down walls, floors, partitions, etc. with brush and appropriate
cleansing agent.
Mop floors
Scrub bowls and sanitize undersides of sinks, toilets, and urinals
Remove trash from receptacle, clean inside and outside of can, reline
Wipe down mirrors
Restock all paper products and soap dispensers
Sanitize and wipe down all countertops, door handles, and light switches with appropriate
cleansing agent.
8. Wipe down windows to ensure no debris is present.

No gk wn
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Special Services- Spring and Fall Cleanings

Carpet Shampooing

All facilities shall be shampooed according to contract specifications two (2) times per year in
early May and late October with the exception of City Hall Lobby. Contractor is required to
return to the facility the next day in order to ascertain which spots need additional treatment.
Special Note: Contractor must use the product Folex, Fiver Care or Pre-Approved equal by the
Contract Administrator when shampooing any carpets in “City Owned” facilities to keep the
carpets from being damaged by harsh chemicals.

Window Washing
All facilities within this contract shall have both the exterior and interior windows washed two
(2) times per year: Once in April and October.

Dusting

All facilities within this contract shall be thoroughly dusted (to include sills, baseboards, cove
base, etc.) two (2) times per year in April and October to coincide with window washing and
carpet shampooing.
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Mary Kevin Gilson Medical Center

Services to be performed once daily Monday — Friday after 7:00 pm.

IMPORTANT NOTE: A minimum of six (6) man hours per daily cleaning is required to keep
this facility up to healthcare standards. If this minimum requirement of labor hours is not met,
then the contractor will be subject to fines or termination of contract.

Daily Services

1.

o

B2 oo

11.
12.

13.

14.

Empty wastebaskets including sanitary napkins containers, clean inside and outside of
receptacles. Collect all designated waste paper and trash, dispose of it in designated
dumpsters. Do not remove sharps containers or red bio-hazard bags.

In Kitchen, clean all counters, sinks, appliances and spots on cabinets then disinfect with
VIREX OR EQUIVALENT. Vacuum carpets and sweep floors. Floors are to be mopped
with QUAT 128. Empty trash under sink. Wipe down the inside of the cabinet under the
sink.

Exam rooms: Wipe down and clean doorknaobs, light switches, countertops, sinks,
cupboard fronts, chairs, cabinet tops and other surface tops. Once clean, disinfect with
VIREX or EQUIVALENT. Clean exam tabletop, sides and fronts (pull out footsteps
and stirrups) and disinfect with VIREX OR EQUIVALENT. Vacuum carpets and sweep
floors. Mop floors with QUAT 128. Trip carpet runners as needed. Empty trash beside
exam tabletop and under sink. Wipe down the inside of the cabinet under the sink.

In Sterilization Room, clean countertops and all hard surfaces, then disinfect with VIREX
OR EQUIVALENT. Scrub floors with QUAT 128. Remove trash from under sink and
behind door.

Clean and disinfect specimen door with VIREX OR EQUIVALENT in restrooms.

Scrub bathroom floors and mop with QUAT 128, wash all plumbing fixtures, urinals and
water closets, then disinfect with VIREX OR EQUIVALENT. Damp wipe all dispensers
and tiled portion of bathroom walls with VIREX OR EQUIVALENT.

Restock all paper products, deodorizers, towels and soap in bathrooms.

Vacuum all carpets, trimming carpet runners. Spot treat as needed.

Clean then disinfect all drinking fountains with VIREX OR EQUIVALENT.

. Maintain lobby area by straightening chairs, magazines, toys; wipe down front doors and

vacuum floor. Wipe down and disinfect all waiting room furniture. Clean windows in
lobby.

Dust all visible surfaces of furniture, fixtures, and equipment, pictures, etc.

Vacuum foyer area between hospital and clinic doors, trimming carpet runners. Spot
treat carpets as necessary.

Police sidewalks and parking areas, within a 25 foot radius of all exit doors, by collecting
and removing all trash and other discarded materials- including cigarette butts. Clean
under grates that may be built into concrete.

Removal of all finger marks and smudges from walls, woodwork and glass surfaces.

Weekly Services

1.

Vacuum and clean all office chairs

Bi-Annual Services
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1. Shampoo all carpets, to include foyer area between hospital and medical center. This
service is to be performed on Friday evening or Saturday morning to allow for proper
drying time. Must be scheduled and approved in advance.

2. Dust or vacuum window coverings such as blinds or drapes, etc, overhead pipes and
moldings, etc, that must be reached by a ladder.

3. Wash exterior and interior windows and glass wind deflectors leaving no streaks or
unwashed places. Wipe water spots from sills and frames. Use drop cloths as required to
protect adjacent surfaces. Clean all fixtures and furniture. Washing windows shall
coincide with bi-yearly carpet cleaning.

4. Wash walls in public and common areas and halls.

As Required
1. Remove spots and stains from carpets, rugs and tile. Remove all foreign matter (gum,
smudges, etc.) from floors, handrails and furniture. Trim carpet runners.
2. Clean foyer and entry windows and doors, to include privacy glass partitions between
lobby and office staff.
3. Dust light fixtures as appropriate for greatest light efficiency.

All contractor employees working in the clinic must pass a criminal history background
check. The contractor is responsible for conducting and administering all background
checks. Proof of authorization and clearance must be provided for each employee, upon
request of the Contract Administrator. Additionally, all contractor employees must be
trained in HIPAA policies/procedures. All new employees, through life of the contract,
must have HIPAA training and criminal history background checks prior to start of work
at this medical facility. Upon the award of contract, contractor must provide evidence of
background checks for all current employees. Failure to provide background checks and
HIPAA training to employees and documentation of such training to Contract
Administrator before work starts in the Clinic will lead to the loss of the contract. A list of
all employees must be kept on file with the Contract Administrator and be pre-approved.
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Custodial Specifications and Standards

Waste and Trash Receptacles

Specifications- Empty all contents from trash and waste receptacles. Clean and sanitize all
receptacles inside and out, install properly fitting liners. Scrub the walls and floor areas
immediately surrounding the receptacles. Visually and manually police circumference of each
facility looking for loose waste, cigarette butts, and trash. Remove and replace liners from
exterior receptacles. Sweep and/or mop beneath receptacle and clean surrounding areas.
Standards- Properly cleaned receptacle shall be free of debris and waste residue or build-up.
Walls, floors, corners, and surrounding areas of receptacles must be free of dirt, build-up or
residue.

Ash Urns

Specifications- Empty all containers and wash clean with appropriate cleaning material to
remove all stains and residue. Polish metal of containers.

Standards- Properly cleaned containers are free of debris, odors, deposits, smudges and unsightly
conditions. They will display a bright, clean, and residue free appearance. There will be no
cigarette butts or debris of any kind lying around the ground of the surrounding area.

Drinking Fountains

Specifications- All stains- including rust, lime, calcium and other foreign objects- will be
completely removed from the fixture. Virex or a similar product shall be applied to the fountain
to clean and sanitize the entire surface area. Bright work, including any exposed piping, will be
cleaned with an appropriate cleaning agent. The drain holes will not be allowed to become
clogged or discolored. After cleaning, the fountain will be wiped dry with a clean cloth. Areas
immediately adjacent to the fountain will be cleaned also.

Standards- Properly cleaned and maintained fountains and associated surfaces will be free of
streaks, discolorations, deposits, build-up, and all other unsanitary or unsightly conditions.

Carpet

Specifications- Vacuum all carpet surfaces with an industrial type commercial vacuum using
attachments or “BacPac” style vacuum for corners and edgework. When soiled/stained; spot
clean with appropriate cleanser for carpet type. Check spot the following day, treat again if
needed. It may take several treatments to pull the spot from carpet. Trim runners with sharp
knife or scissors to the normal surface height of the carpet. Damage done by contractor must be
reported to the City of Valdez and corrected by the contractor at no cost to the City.
Standards- Properly vacuumed and spot-cleaned carpets are free of loose strands, soiled spots,
dust, dirt, matted areas, and other unsightly blemishes. The surfaces will display a uniformly
clean and bright appearance. Carpeted surfaces shall not display any dirt buildup in corners,
edges, or under furniture and fixtures.

Carpet Shampooing

Specifications- Carpet shampooing shall be provided to all carpeted surfaces throughout City
Facilities. All carpets shall be shampooed using a warm water extraction method, and when
applicable, a scrubbing method. Carpet must be allowed to thoroughly dry before completely
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vacuuming surfaces. Methods used to clean or dry surfaces that may lead to shrinkage are not
allowable. Contractor will take care during extraction not to damage any surrounding furniture,
cove base, wall fixtures or additional surfaces. All furniture will be replaced to its original
location after drying is complete.
Standards- Properly cleaned carpet surfaces are free of soiled spots, stains, wet areas, rust, odors,
matted surfaces, shrinkage, color runs, discolorations, and all other foreign matter.

Special Note: Contractor must use the product Folex, Fiver Care or Pre-Approved Equal by the
Contract Administrator when shampooing any carpets in “City Owned” facilities to keep the
carpets from being damaged by harsh chemicals.

The Contractor is responsible for any repair work or replacement costs due to damages
associated with this service. The Contractor will contact the Contract Administrator to schedule
this service in advance.

Pedimats, Rubbermats, Rugs, & Runners

Specifications- Where applicable, mats shall be removed from “cut-out” areas. Underneath
surfaces shall be swept and mopped prior to mat replacement. Each section must be reinstalled
in the same location from which it was removed.

Vinyl/Linoleum Surfaces

Specifications- Surfaces shall be swept to remove any sand, grit, dirt, dust or other debris.
Airborne dust particles are to be kept at a low level when performing this service. Flooring
surfaces must then be mopped with a solution of water and a neutral cleanser. For greasy spills
use a slightly alkaline cleanser. Do not apply wax to floor surfaces.

Standards- Properly cleaned floor surfaces are free of dirt, sand, grit, stains, rust spots, mop
strings, missed areas, scuff marks, or other unsightly appearances. Linoleum surfaces must
display a uniform bright, clean and odor free appearance. Build-up in corners, edges and under
fixtures is not allowable.

Dance Floor/Laminate Flooring

Specifications- Wood/Laminate floor surfaces must be swept to remove sand, grit, dirt, dust or
other debris. Use a damp mop with water and a neutral cleanser. For greasy spills use a slightly
alkaline cleanser. Do not apply wax to floor surfaces.

Standards- Properly maintained floor surfaces are free of dirt, sand, grits, dust, or any other
debris or unsafe condition and appearance. Build-up in corners, edges, and under fixtures is not
allowable.

Stairs and Landings

Specifications- Vacuum all stairs and landings with an industrial type canister or “BacPac” style
cleaner for the removal of dirt, dust, lint, loose nap or other debris or foreign particles. All non-
carpeted stairs will be mopped with water and a neutral cleanser. Handrails will be wiped with
Virex or a similar product.

Standards- Stairs and landings must be cleaned for complete removal of debris, lint, dirt, sand,
and other foreign objects.
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Ice Melt/Urea Removal

Specifications- With a mixture of neutralizer/conditioner and a quality carpet cleanser use an

extraction machine for the soiled and stained carpeted areas until no staining appears. This may

take several extractions. Use a mixture of detergent and neutralizer as last rinse.

Standards- Carpets, rugs, and bare flooring shall have no staining, streaking, discoloration, or
unsightly showing of ice melt or urea.

Restrooms

Specifications- Clean, sanitize and wipe dry the inside, outside, and underneath of all urinals,
commodes, wash basins, bright work, toilet seats on both sides, under & around hinges,
partitions, partition leg supports, plumbing fixtures, dispensers, doors, mirrors, and walls.
Sanitize with Virex or similar approved product. Use stainless steel cleanser if applicable.
Restock all soap and paper towel dispensers ensuring all products are of the proper size for the
dispenser. Remove trash from receptacles, reline. Sweep floor surfaces to remove dirt, sand,
grit, dust or other unsightly matter. Mop floors with cleansing agent that leaves no residue on
floor surfaces. Flush floor drains (if applicable) with hot water.

Standards- Properly cleaned restrooms will be free of all odors, stains, discolorations and
deposits. High sanitary conditions will be maintained.

Showers

Specifications- Scrub and wipe dry inside and outside of all shower stalls, floors, bright work,
partitions, plumbing fixtures, and shower doors with a solution of water and non-abrasive
cleanser. Use a stainless steel cleanser if applicable. Use Virex or approved equal to sanitize
previously specified items. Drains are to be cleaned and any debris removed. Mats on shower
floors shall be disinfected and sanitized.

Standards- Properly cleaned showers shall be free of all odors, stains, discoloration and deposits.
High sanitary conditions shall be maintained. No offensive odors shall be detected from
showers, mats or drains. There shall be no soap or grime build-up on shower walls, seats, mats,
or partitions.

Glass Surfaces & Mirrors

Specifications- Cleanse all glass surfaces with a cleanser that contains ammonia. Wipe dry with
lint free cloth or squeegee.

Standards- Glass surfaces and mirrors shall maintain a clean, streak free appearance free of lint,
blemishes, and any other unsightly appearances.

Exterior Entrances

Specifications- The immediate area (25’ radius) of all exterior entrance and exit doors shall be
cleaned during regular custodial services. Sidewalk areas shall be swept with brooms to remove
any other foreign matter. Where applicable, grates shall be removed from each “cut out” area
and the underneath surfaces thoroughly cleaned. Walls in these areas are to be kept clean and
free from residue.

Standards- Properly cleaned areas outside entrance and exit doors shall be free of all cigarette
butts, trash, litter or any other foreign matter. Grate cut out areas shall be free of dirt, soiled
spots, odors, discoloration, and other unsightly appearances.
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Dusting-includes furniture, fixed surfaces, walls, blinds, etc.

Specifications- Dust all furniture and fixed surfaces with treated dust cloth. For painted wall
surfaces, a non-treated dust cloth attached to a long handled tool shall be used to reach from
baseboards to ceiling lines. Virex or similar agent shall be used to sanitize doorknobs, handrails,
light switches, etc.

Standards- Properly cleaned and dusted surfaces shall show no signs of dust build-up or any
residue accumulation on walls, light switches, doorknobs, handrails, etc.
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