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January 21, 2021

| am writing today in reference to the late filing of this tax exemption request for residents 65
and older and why this application is late. This is allowed under Statute, Title 29, Chapter 45,
3AAC 135.040 (a).

We purchased our home at 443 Resurrection Loop, Valdez, AK 99686 in September of 2006. At
this time, money to pay for taxes and insurance were collected by the mortgage company and
placed in escrow for disbursement to the property insurance company and the city of Valdez for
tax purposes. We, as the borrowers, never personally dealt with making an insurance payment
or a tax payment as this was always taken care of by the mortgage company.

In September of 2020 we paid off our house mortgage. All of the paperwork and processes by
the mortgage company were completed in early October of 2020. We received a check from the
mortgage company of unused funds from the escrow portion of the account. At this time, the
mortgage company sent a letter with a reminder that we would need to pay the property
insurance directly as they would no longer be making these payments. There was no mention of
pending tax payments due in this letter.

I received a notice from the city of Valdez tax department dated January 5, 2021 of a delinquent
tax payment for our home. | was traveling out of town until January 21, 2021 at which time |
went through my mail. | called the city front desk to make payment on this liability and did so on
January 22, 2021. At this same time, | asked about filing for the senior citizen exemption for
persons 65 years old and older. (As an aside, | had spoken to Barb Rusher in February 2020
regarding the Senior Citizen tax exemption and | was told | was not eligible since | had just
turned 65 in January of 2020 and that | would have to wait a year). | was then told that | had
missed the deadline by just a week. | was told that the document needed and the other
information about this program was on the city website. | viewed this information and
immediately saw that | was one week past the deadline. | obtained two copies of the Senior
Citizen/Disabled Verteran Property Tax Exemption Application form from the city of Valdez
website. | immediately filed the one asking for the exemption for the tax year 2022 after |
understood the time frame for filing this request. | did this in person on January 22, 2021 at the
front desk of the City of Valdez.

The annual tax liability on our property is in excess of $3,000 and exceeds 1/6th of my Social
Security benefits.

I am filing my Senior Citizen/Disabled Verteran Property Tax Exemption Application form for
2020 now with this accompanying explanation stating the reason for the late filing in the hopes
that a positive review of this situation can be obtained. The following information is my
explanation for why this application is being filed late.

1. We purchased our home in September of 2006. We have never had to view, respond to
or otherwise deal with any tax payments for the 15 years that we've owned our home



because it was taken care of automatically by the mortgage company through the
escrow account. Because of this system our tax payments have always been paid in a
timely manner and we have never been late in making tax payments.

2. Because we never had to deal with making tax payments we were completely and utterly
unaware of the filing time frame for the request for an exemption until directed by the
front desk staff at the city office to the city government website on January 22, 2020.

3. We acted immediately to pay the delinquent tax due (not germane to this request but
reflective of the general lack of knowledge about the process and deadlines for making
timely tax payments and requesting this exemption).

We are asking that you accept this explanation with understanding that unfortunate mistakes
can be made as business situations like this change and responsibilities get shifted from one
party - the mortgage company - to another party - us. We also ask that you consider this request
with kindness in this year of Covid-19 and a generosity of spirit.

Thank you for your time and thoughtfulness in considering our request.

Andy and Cynthia Shidner
443 Resurrection Loop
Valdez, AK 99686



