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Annual Subscription - MC Professional Edition

Type Item SKU Qty Price Total

Licensing MC User License - Professional Edition

Professional Edition is designed for mid-sized organizations with 
standard requirements. The Professional Edition User License 
includes:

 All modules within MRO WorkCenter, access to Reporting 
and Analytics, as well as KPI Dashboards. Standard CMMS 
modules include asset tracking, PM scheduling, work order 
tracking, parts inventory management, configurable access 
groups, and much more. 

Unlimited Requester Users Included

50 GB of Document Storage/Hosting included

Annual Success Review with MC Customer Success Team

Basic Professional Services Package required (purchased 
additionally)

PROUSER 16 $1,020.00 $16,320.00*

Licensing MC Express (Mobile) - Per User Add-On

MC Express is Maintenance Connection's browser-based mobile 
application. Add-on allows access to MC Express from a mobile 
device for every user. 

Complete Work Orders and PM tasks from the field

Access complete asset history and attached documents

Utilize start/stop timer to easily log wrench time

Upload images instantly using the device's onboard camera

View complete PM procedures, update meter readings, and 
create work orders on the fly

MCXADD 6 $240.00 $1,440.00*

Discount Item Discount   1 100% ($1,440.00)* 

Licensing TWC + Express User License

The TWC + Express user license includes access to the Technician 
Workcenter and MC Express applications only. This license does 
not include access to the MRO, Reporter, or Dashboard 
applications. The license is designed for technician level users to 
update work orders from a PC or mobile device.

TWCEX 18 $540.00 $9,720.00*
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Licensing MC University Access - Per User Add-On

Includes access for all users to over 60 videos and quizzes, 
grouped by MC Modules and designed for customers to learn at 
their own pace including Introductory Courses, Assets and 
Infrastructure, Work Management, Parts and Purchasing, 
Reporting, System Administrator, MC Express, and PMs, 
Procedures and Projects.

MCUADD 20 $60.00 $1,200.00*

Professional 
Services

Basic Setup Package (7 Days)

Projects utilizing the Basic Setup Package typically have basic 
requirements. Key considerations include:

Implementing core CMMS modules (e.g., Assets, PMs, 
WOs), Inventory management, and complementary modules 
(e.g., Departments, Accounts) for a limited number of 
groups/sites.

The basic services are best utilized with a train-the-trainer 
approach.

The most successful projects have a dedicated internal 
project resource.

MC Implementation Consultants offer best practices 
guidance and training. Customer project team handles 
completion of specific project tasks using the knowledge 
gained.

Common outputs include: 
Basic project planning

Core software configuration best practices/training 
(e.g. security access groups, user forms)

Process Design (business process configuration 
guidance, automation set-up)

Go-live and managing results for the core and 
complementary modules. 

BSU 1 $11,200.00 $11,200.00

Upon request and depending on project requirements, time may be 
allocated to: 

Creating basic project documentation

End-user training

Basic report customization (e.g., WO or PO printouts).

Services are typically delivered through a combination of in-
person/remote training which may include up to two in-person visits 
(travel costs applicable).
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Professional 
Services

Implementation Services - Core Data Migration (Single 
Site/Source)

Services to migrate static information pertaining to known items 
within a single site/data source. Examples include equipment, 
employees, departments, and accounts. Typical migration steps 
include services to Identify Data Sources, Verify Data Quality, 
Schedule Basic Training, Determine Mapping, Establish ID and 
Naming Strategy, Populate Modules and/or Import Template, 
Generate and Run Import Scripts, Validate Results, and Resolve 
Discrepancies.

IMP-SVCS-
CDM-SS

1 $1,600.00 $1,600.00

Professional 
Services

Implementation Services - Transactional Data Migration (Single 
Site/Source)

Services to migrate information which documents actions taken by 
the system within a single site/data source. This Data is customarily 
historic and examples include work orders and purchase orders. 
Typical migration steps include services to Identify Data Sources, 
Verify Data Quality, Schedule Basic Training, Determine Mapping, 
Populate Import Template, Generate and Run Import Scripts, 
Validate Results, and Resolve Discrepancies.

IMP-SVCS-
TDM-SS

1 $1,600.00 $1,600.00

* Recurring fees billed annually with 1 upfront payment(s). 

Please contact us if you have any questions.
Subtotal $43,080.00

Discount ($1,440.00)

Total Due $41,640.00 USD

Cost Breakdown

Type Up-Front Fees Recurring Fees

Licensing $28,680.00 $28,680.00*

Professional Services $14,400.00 —

Discount ($1,440.00) ($1,440.00)*

Total $41,640.00 USD $27,240.00 USD*

* Recurring fees billed annually with 1 upfront payment(s). 

Implementation Services

Unless otherwise requested, professional services quoted here will be invoiced upon ordering and will be held as a retainer to be used as needed. 

Services may be delivered remotely or in-person, however, in-person training will result in additional travel costs which may include: airfare, 
accommodations, transportation, and a fixed per diem for meals/incidentals ($60/Day). MC follows standard business travel guidelines and will 
invoice incurred costs following an in-person visit. If you prefer to arrange travel on our behalf, please communicate this directly to your 
Implementation Consultant. Please note that in-person visits are not typically scheduled for a duration of less than two service days and 
confirmation of purchase is required before scheduling may take place. Finally, purchased services may be utilized for any topics that you request.

To proceed read the following and click below
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http://www.mcuserconnect.com/files/documents/IMP-MCTravelExpenseReimbursementPolicy.pdf


1) Professional Services may be used for project planning, data migration, core configuration, process design, go-live and managing results for 
the core and complementary modules. They may also be used for scoping, development, testing, and installation for a modification request. 2) 
Source code for Maintenance Connection will be provided upon purchase. Upon each new release, if Customer is under support contract, source 
code for new releases will be provided as well. 3) Payment terms will be NET 30. Invoice will reflect software licensing + implementation services 
and first year annual support fees. Hosting fees (if applicable) will begin being billed the month after the database is available online.
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